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Magellan Complete Care of Florida Receives Three-Year
Medicaid-HMO Accreditation from NCQA

SCOTTSDALE, Ariz.--(BUSINESS WIRE)-- Magellan Complete Care ofFlorida, a subsidiary of Magellan Health.,

Inc. (NASDAQ: MGLN), announced today that it has received three-year Medicaid-HMO Health Plan Accreditation from
the National Committee for Quality Assurance (NCQA), a private, non-profit organization dedicated to improving health
care quality. Magellan Complete Care of Florida is the nation's only Medicaid specialty plan for individuals with serious
mental illness.

"We are gratified by NCQA's accreditation, and what its designation means for our health plan," saidKerry McDonald,
CEO, Magellan Complete Care of Florida. "Magellan Complete Care of Florida's unique model addresses members'
physical and behavioral health in a way that supports recovery and resiliency. We look forward to continue working with
members, community organizations, providers and others in this innovative approach to healthcare."

"This accreditation reflects the great work our team does on behalf of the individuals we serve," said DrKaren Amstutz,
chief medical officer of Magellan Health. "MCC of Florida illustrates Magellan's unique approach to the management of
complex populations and conditions. We're gratified by this accreditation and what it represents.”

NCQA Health Plan Accreditation is a nationally recognized evaluation that purchasers, regulators and consumers can use
to assess health plans. It evaluates how well a health plan manages all parts of its delivery system — physicians,
hospitals, other providers and administrative services — in order to continuously improve healthcare for its members.

Magellan Complete Care of Florida focuses on Medicaid beneficiaries with a serious mental illness. Magellan has
longstanding relationships in the state of Florida and a model of care developed by listening to the needs of the
communities it serves. Magellan has combined its experience and resources with traditional health plan services to create
a unique model of care that integrates the management of behavioral and physical health services. This enhanced
coordination of the patient's treatment plan and services will help improve the health of its members. Magellan Complete
Care of Florida is available in 40 of Florida's 67 counties.

Achieving NCQA Health Plan Accreditation is a process that includes rigorous on-site and off-site evaluations of over 60
standards and selected HEDIS® measures conducted by a team of physicians and health plan experts. A national
oversight committee of physicians and health care providers analyzes the team's findings and assigns an accreditation
level based on the Health Plan's performance compared to NCQA's standards. Accreditation is granted for a period of
three years to those plans/organizations that have demonstrated programs for continuous quality improvement and
meet NCQA's rigorous standards.

About NCQA: NCQA is a private, non-profit organization dedicated to improving health care quality.NCQA accredits and
certifies a wide range of health care organizations. It also recognizes clinicians and practices in key areas of
performance. NCQA is committed to providing health care quality information for consumers, purchasers, health care
providers and researchers.

HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).

About Magellan Health: Headquartered in Scottsdale, Ariz., Magellan Health. Inc. is a leader in managing the fastest
growing, most complex areas of health, including special populations, complete pharmacy benefits and other specialty
areas of healthcare. Magellan develops innovative solutions that combine advanced analytics, agile technology and
clinical excellence to drive better decision making, positively impact health outcomes and optimize the cost of care for the
members we serve — all within a customer-first culture. Magellan's customers include health plans and other managed
care organizations, employers, labor unions, various military and governmental agencies and third-party administrators.
For more information, visit MagellanHealth.com.
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