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Magellan Medicaid Administration Achieves ISO 9001
Certification

PHOENIX--(BUSINESS WIRE)--Jan. 28, 2021-- Magellan Health, Inc. (NASDAQ: MGLN) today announced that Magellan
Medicaid Administration, Inc. (MMA), Magellan Rx Management’s Government Pharmacy Benefit Management (PBM)
division, has earned ISO 9001:2015 certification for the design and delivery of pharmacy benefit administration for
government contracts.

“Achieving ISO certification is a significant milestone in our journey to providing our customers with the superior service
and the highest quality standards they have come to expect from us,” said Meredith Delk, general manager and senior
vice president, government markets, Magellan Rx Management. “The ISO 9001 certification is a demanding process and
we are pleased to be recognized with this certification which is evidence of our dedication to maintaining quality with a
strong focus on continuous improvement.”

ISO 9001 certification is a quality management system standard that was developed by the International Organization for
Standardization, which is an association of governmental and nongovernmental organizations from many countries. The
ISO 9001 certification standard is utilized to certify quality management systems that focus on continuous improvement,
customer satisfaction and the active involvement of both management and employees in a process-based approach.

Magellan Medicaid Administration has over 34 years of PBM experience and currently services programs for 25 state
customers. The ISO 9001 certification covers all MMA clients and locations and is Magellan’s first certification that is
universally and internationally recognized across all industries.

About Magellan Rx Management: Magellan Rx Management, a division of Magellan Health, Inc., is shaping the future of
pharmacy. As a next-generation pharmacy organization, we deliver meaningful solutions to the people we serve. As
pioneers in specialty drug management, industry leaders in Medicaid pharmacy programs and disruptors in pharmacy
benefit management, we partner with our customers and members to deliver a best-in-class healthcare experience.

About Magellan Health: Magellan Health, Inc. is a leader in managing the fastest growing, most complex areas of health,
including special populations, complete pharmacy benefits and other specialty areas of healthcare. Magellan supports
innovative ways of accessing better health through technology, while remaining focused on the critical personal
relationships that are necessary to achieve a healthy, vibrant life. Magellan's customers include health plans and other
managed care organizations, employers, labor unions, various military and governmental agencies and third-party
administrators. For more information, visit MagellanHealth.com.
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