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Magellan Healthcare Debuts High-Touch, High-Tech
Collaborative Care Management Solution Powered by
NeuroFlow

The collaboration will increase access to screening, enabling medical providers to identify and treat behavioral health
conditions at scale

PHOENIX--(BUSINESS WIRE)--Oct. 4, 2021--Magellan Healthcare, the behavioral and specialty healthcare division
of Magellan Health, Inc. (NASDAQ: MGLN), today announced a collaborative care management solution for health plans
and providers that will enhance behavioral healthcare services delivered in physical healthcare settings.

Developed with NeuroFlow, a key collaborator in Magellan’s digital transformation this solution will increase access to
behavioral health screening and care by enabling primary care and specialty providers to identify and manage
undertreated and underdiagnosed low- to moderate-risk behavioral health conditions before they escalate.

Providers will receive enhanced support from Magellan’s clinical team which will leverage NeuroFlow’s cloud-based
platform to offer:

» Ease of communication with members and their care team

« Patient data integrated into electronic medical records and existing provider practice workflows

« Artificial intelligence which identifies at-risk members, enables real-time feedback and reports on outcomes such as
symptom reduction and remission

« Integration with a member app that provides engaging self-care activities and personalized clinical content, feeding
patient-recorded outcomes to a registry for monitoring and risk stratification

This high-tech and high-touch solution addresses the growing challenge of limited access to and availability of providers.
According to a report from the New American Economy, 60% of the counties in the U.S. lack a psychiatrist, and by 2025,
Americans will have an estimated shortage of 250,000 mental health professionals.i In addition, members with low- to
moderate-risk behavioral health concerns can suffer from unidentified/underdiagnosed and undertreated conditions.

“Too many Americans live in behavioral health deserts — they have little or no access to care. Or, at best, they have
access to a fragmented healthcare system, leaving key needs unmet,” said Caroline Carney, M.D., chief medical

officer, Magellan Health. “We must address the behavioral, physical and pharmacy needs of people through an integrated
approach that augments the important work of providers and supports the member through their entire health journey.
With Magellan’s high-touch clinical solutions complemented by NeuroFlow’s high-tech application, we can support primary
and specialty care providers in identifying and treating members before damaging outcomes occur.”

The Collaborative Care Model

Collaborative care is an evidence-based integrated care model that provides delivery systems with a population health
and team-based approach to treating patients with behavioral health and co-morbid medical conditions within the primary
care setting.

The collaborative care model deploys teams of tech-enabled care managers and consulting psychiatrists to help primary
care practices integrate behavioral healthcare into the primary care setting. It is a virtual practice overlay and has been
proven to enhance the effectiveness of depression care, while also helping to deliver a 6:1 return on investment fo

providers.

While the clinical effectiveness of collaborative care is backed by years of research, it traditionally comes with high costs
and a long ramp-up time. Magellan’s solution uses NeuroFlow’s technology to address those barriers, enabling efficient
deployment and integration of services across large populations, in a matter of days to weeks.

How Magellan’s CoCM Solution Works

Patients complete validated behavioral health assessments using a mobile device or tablet when they arrive at their
provider’s office. Screening results are analyzed and delivered to the dashboard embedded in the patient’s electronic
health record. The provider is able to discuss the results with the patient during the visit and recommend collaborative
care management to those who are at risk.

A Magellan care manager leverages NeuroFlow’s cloud-based registry to monitor their patient panel and prioritize those in
need of immediate support. The care manager serves as a liaison between the provider and the Magellan psychiatric
consultant who recommends the best course of action. The patient benefits from NeuroFlow’s evidence-based clinical
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content during and after treatment to manage their condition through activities such as journaling and psychoeducation.
The use of gamification within the app also keeps patients engaged.

“We are proud to work with Magellan to bring this solution to market and address the growing need for behavioral
healthcare services,” said Chris Molaro, chief executive officer, NeuroFlow. “Data from validated questionnaires completed
on NeuroFlow’s platform showcase the clinical impact made for a multi-practice clinic; 67% of patients that enrolled in
collaborative care experienced a 50% reduction in depression within 4 to 8 months. We’re helping organizations achieve
outcomes that have been proven time and time again.”

About Magellan Healthcare: Magellan Healthcare, Inc., the healthcare business unit of Magellan Health, Inc., offers
solutions for complex conditions in the areas of behavioral health and medical specialty treatment. Magellan
Healthcare serves commercial health plans, employers, state and local governments, and the Federal government,
including the Department of Defense. For more information, visitMagellanHealthcare.com.

About Magellan Health: Magellan Health. Inc., is a leader in managing the fastest growing, most complex areas of health,
including special populations, complete pharmacy benefits and other specialty areas of healthcare. Magellan supports
innovative ways of accessing better health through technology, while remaining focused on the critical personal
relationships that are necessary to achieve a healthy, vibrant life. Magellan's customers include health plans and other
managed care organizations, employers, labor unions, various military and governmental agencies and third-party
administrators. For more information, visit MagellanHealth.com.

About NeuroFlow: NeuroFlow is a digital health company combining workflow automation, consumer engagement
solutions, and applied Al to promote behavioral health integration in all care settings. NeuroFlow’s suite of HIPAA-
compliant, cloud-based tools simplify remote patient monitoring, enable risk stratification, and facilitate collaborative care.
With NeuroFlow, health care organizations can finally bridge the gap between mental and physical health in order to
improve outcomes and reduce the cost of care. http://www.neuroflow.com.

Forward-Looking Statements

This press release includes statements which may constitute forward-looking statements made pursuant to the safe
harbor provisions of the Private Securities Litigation Reform Act of 1995, the accuracy of which are necessarily subject to
risks, uncertainties, and assumptions as to future events that may not prove to be accurate. These statements are neither
promises nor guarantees, but are subject to a variety of risks and uncertainties, many of which are beyond our control,
which could cause actual results to differ materially from those contemplated in these forward-looking statements. Existing
and prospective investors are cautioned not to place undue reliance on these forward-looking statements, which speak
only as of the date hereof. Factors that could cause actual results to differ materially from those reflected in the forward-
looking statements include, but are not limited to, the risks discussed in the “Risk Factors” section included within the
Company’s most recent Annual Report on Form 10-K, quarterly report on Form 10-Q, and subsequent reports on Forms
10-Q and 8-K. The Company undertakes no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events, or otherwise, except as may be required under applicable securities law.

iAccenture 2020 Behavioral Health Consumer Survey: May/June 2020
https://newsroom.accenture.com/news/virtual-delivery-channels-could-expand-treatment-to-approximately-53-million-
americans-suffering-from-behavioral-health-issues-according-to-accenture-report.htm
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