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Magellan Healthcare and DUOS to Offer Personal Assistant for
Aging and Behavioral Health Support

Collaboration addresses social determinants of health and brings care coordination to older adults

PHOENIX, Ariz.--(BUSINESS WIRE)--Dec. 20, 2021--Magellan Healthcare, the behavioral health division of Magellan
Health, Inc. (NASDAQ: MGLN) today announced a program to connect older adults with companionship and care
coordination to manage social isolation, healthcare access and behavioral health needs while supporting their
independence. This program is offered through a collaboration with DUOS, a digital health company focused on helping
older adults stay connected and age independently while easing the strain on caregivers.

Many individuals over 60 have significant social determinants of health (SDOH) challenges such as poverty, food
insecurity, housing instability and a lack of transportation. Additionally, chronic conditions and functional impairments may
prevent them from aging in place, lessen their quality and duration of life and contribute to caretaker burden.

“Magellan Healthcare is committed to transforming the healthcare experience through high-tech and high-touch solutions
that address whole-person healthcare--life, mind and body,” said Caroline Carney, M.D., chief medical officer, Magellan
Health. “We look forward to our collaboration with DUOS, which will allow us to enhance our behavioral health offerings
and expand our multi-disciplinary care teams through a personal assistant solution for older adults.”

DUOS works with its members and their loved ones, along with health plans and providers, to provide holistic,
personalized support. A trained personal assistant for aging — a Duo — is paired with the member and offers
companionship and help with things like ordering groceries online, arranging for safe transportation and navigating
complicated health related matters.

“It's a privilege for DUOS to partner with Magellan Health to make independent living more accessible for older adults,"
said Karl Ulfers, CEO of DUOS. “We look forward to serving the needs of Magellan members, starting with those in
Northampton County.”

Pennsylvania County Program

Recently, Magellan Behavioral Health of Pennsylvanialaunched a pilot in Northampton County, where members were
connected to DUOS to help them stay healthy and age independently in their own homes. DUOS works directly with
County members and their loved ones and healthcare professionals to offer holistic, personalized support. To

date, Northampton County members enrolled in the program have received a 97% success rate with regard to their
support services requests.

DUQOS connects members with Northampton County resources and makes referrals to the Magellan Healthcare Recovery
Support Navigator and community programs. Eligible Magellan members in Northampton County can access DUOS by
calling 855-212-9242 or click here to get started.

“By working with DUOS, we are enhancing our behavioral health offerings while addressing the health and wellness
needs for our members in Northampton County,” said Jim Leonard, chief executive officer, Magellan Behavioral Health of
Pennsylvania. “As we focus on the social determinants of aging, it's a crucial opportunity for us to meet members where
they are in their healthcare journey and help them achieve a healthy, vibrant life.”

About Magellan Healthcare: Magellan Healthcare, Inc., the healthcare business unit of Magellan Health, Inc., offers
solutions for complex conditions in the areas of behavioral health and medical specialty treatment. Magellan
Healthcare serves commercial health plans, employers, state and local governments, and the Federal government,
including the Department of Defense. For more information, visitMagellanHealthcare.com.

About Magellan Health: Magellan Health. Inc., is a leader in managing the fastest growing, most complex areas of health,
including special populations, complete pharmacy benefits and other specialty areas of healthcare. Magellan supports
innovative ways of accessing better health through technology, while remaining focused on the critical personal
relationships that are necessary to achieve a healthy, vibrant life. Magellan's customers include health plans and other
managed care organizations, employers, labor unions, various military and governmental agencies and third-party
administrators. For more information, visit MagellanHealth.com.

About DUOS: Led by a team of industry experts, DUOS is a digital health company with a mission to reimagine freedom at
any age by forming trusted relationships with older adults using technology and community to support fulling lives at
home. DUQOS focuses on members' social needs and maximizes their independence by building long-term, high trust 1:1


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealthcare.com&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=Magellan+Healthcare&index=1&md5=dacbf7ad6e44fef1f1b386afda325814
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealth.com%252Fmh%252Fhome.aspx&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=Magellan+Health%252C+Inc.&index=2&md5=7a74e1c3342237fa94aaefe8c51e9af4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.getduos.com%252F&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=DUOS&index=3&md5=d7ce59d9f1f00729625a7b86267f3803
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanofpa.com%252Fmedia%252F6309%252Fgetting-connected-flyer-lehigh-northampton-2021.pdf&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=Magellan+Healthcare+Recovery+Support+Navigator&index=4&md5=1cd10aa05b70c8726d9dda0320258ff6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.getduos.com%252Fhome-pages%252Fmagellan%253Futm_source%253Dmagellan%2526utm_medium%253Ddisplay%2526utm_campaign%253Dmagellan_qr%2526utm_content%253Ddefault&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=here&index=5&md5=da3e150e388f8d25a0324359f831f554
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealthcare.com%252F&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=Magellan+Healthcare%252C+Inc.&index=6&md5=00af1671b538bf583c3a4a81a163ab1f
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealthcare.com%252F&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=MagellanHealthcare.com&index=7&md5=d2348eeaa08d5b62c9428947ffcf85d4
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealth.com%252Fmh%252Fhome.aspx&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=Magellan+Health%252C+Inc.&index=8&md5=02d8f111b83ab82929b00d33bc557933
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Fwww.magellanhealth.com%252Fmh%252Fhome.aspx&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=MagellanHealth.com&index=9&md5=388b063e8b05ada2453481a8984756f3
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%253A%252F%252Furldefense.com%252Fv3%252F__https%253A%252Fwww.getduos.com__%253B%2521%2521A_Yfr0wlxos%2521n9fj34LOz31Ycq9Xi6AdY6A2BxGYyOq5xMGpQv9dQ_VXruRg8JmzPWmZ0VXS6iPDpA%2524&esheet=52553111&newsitemid=20211220005114&lan=en-US&anchor=DUOS&index=10&md5=32d2062d829ce53861db8a858f9bb39f

relationships, coordinating community resources, and working with families, health plans and providers to ensure holistic,
personalized support. Visit us at www.getduos.com. Listen to our soundtrack on Spotify, and follow us at @getduos on
Facebook and @duos on Instagram and Linkedin.
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